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[bookmark: _io8zc3k1wi6i]Introduction
Dr Adnane Fhima operates a general medical practice at Medimix, 200 Rivonia, North building 2nd floor, Office 1, Sandton, Johannesburg, Gauteng. The practice offers family medicine, aviation and travel medicine, medical weight management and imaging services. The information on this website is provided for general awareness and educational purposes and is not personalised medical advice. We respect your privacy and comply with the Protection of Personal Information Act (POPIA), the Health Professions Act and ethical guidelines issued by the Health Professions Council of South Africa (HPCSA). The following policy explains what personal information we collect, how we use it and your rights. The subsequent section sets out the terms governing your use of our website.
[bookmark: _kvt4w8ewab7y]1 Personal information we collect
We collect personal information only when necessary to provide medical services or respond to your enquiries. The types of information collected include:
1. Information you provide via our contact form or booking enquiries. When you submit a form on our website, we ask for your name, surname, contact number and email address, and invite you to indicate the service you require and include a message[image: ]drfhima.co.za. You may also provide similar information when you call or email us.
2. Medical and health information. During consultations, we collect information about your medical history, symptoms, test results and treatment plans. This data is only collected in person or via secure clinical systems and is protected as sensitive health information under POPIA.
3. Technical data. We use essential cookies and analytics tools to maintain site functionality and improve user experience. Cookies may record your IP address, device type and browsing behaviour on our website. We do not use cookies to serve personalised advertising.
4. Communication data. If you contact us by email, phone or social media, we retain records of those communications for reference and continuity of care.
[bookmark: _hp0piud5lu4u]2 How we use your information
We use personal information for the following purposes:
· Providing medical services and scheduling appointments. We use contact information to confirm appointments, provide medical consultations and deliver medical services. Where medically appropriate, this may include referring you to a specialist or ordering laboratory tests.
· Responding to enquiries. We reply to questions sent through our website, by email or via phone and provide information about our practice.
· Managing patient records. Health information is recorded to maintain accurate patient files, monitor treatment progress and comply with legal obligations.
· Improving our website. Aggregated analytics help us understand how visitors use the site so that we can improve usability and content. Cookies used for this purpose do not identify individuals.
· Regulatory compliance. We may process or disclose personal information to comply with legal requirements, HPCSA ethical rules, court orders or requests by authorised agencies.
We do not sell or rent personal information. We do not use patient data for promotional activities or unsolicited marketing.
[bookmark: _hudxpr6zqwjj]3 Legal basis for processing
We rely on one or more of the following lawful bases to process personal information:
· Consent: by contacting us, submitting a form or using our services, you consent to the collection and use of your information for those purposes. For sensitive health information we obtain explicit consent before treatment.
· Performance of a contract: to provide medical services and manage appointments.
· Compliance with legal obligations: to meet regulatory requirements under the Health Professions Act, POPIA and other applicable laws.
· Legitimate interests: to improve our website and communicate with our patients in a way that does not override your rights and freedoms.
[bookmark: _pft9uzhac5tq]4 Disclosure of information
We may share personal information with:
· Medical laboratories or specialists when referrals or diagnostic tests are needed to provide appropriate care.
· Service providers such as IT support, practice management systems or cloud-hosting providers who process data on our behalf. These parties are bound by confidentiality agreements and may only use the information as instructed.
· Regulatory authorities or law enforcement agencies when required by law or to comply with the HPCSA ethical rules.
We do not disclose personal information to third parties for marketing or commercial purposes.
[bookmark: _wx55opmhe5fp]5 Data storage and security
We implement administrative, technical and physical safeguards to protect personal information against loss, theft, unauthorised access or disclosure. Measures include password‑protected systems, encryption, secure storage of paper records and regular security audits. Data is stored in South Africa but may be processed on cloud infrastructure located in other jurisdictions. Where cross‑border transfers occur, we ensure that recipients provide adequate protection as required by POPIA.
We retain personal information for as long as necessary to fulfil the purposes described in this policy and comply with legal obligations (for example, record‑keeping requirements under health‑care legislation). When information is no longer required, it is securely destroyed or anonymised.
[bookmark: _hk84n9kfizg1]6 Cookies and tracking technologies
Our website uses cookies to support essential functions and collect aggregated analytics to improve the user experience. The footer of our site explains that cookies are used solely to support site functionality and improve user experience through analytics. We do not use cookies to target advertising. You can control cookies through your browser settings; however, disabling cookies may affect website functionality. We may use third‑party analytics providers (such as Google Analytics) who place their own cookies; these providers act as our data processors.
[bookmark: _er5hhqxvojkk]7 Your rights
Under POPIA and applicable medical ethics, you have the right to:
· Access your personal information and obtain a copy of the data we hold about you.
· Request correction or deletion of inaccurate, outdated or unnecessary information.
· Object to or restrict processing of your personal information in certain circumstances.
· Withdraw consent at any time (this may affect our ability to provide medical services).
· Lodge a complaint with the Information Regulator of South Africa or the HPCSA if you believe we have mishandled your information.
To exercise any of these rights, please contact us at info@drfhima.co.za. We will respond within a reasonable time and may require proof of identity.
[bookmark: _14d4xypm7qek]8 Children’s privacy
Our practice provides medical services to patients of all ages. When we process personal information about minors, we require consent from a parent or legal guardian. The website itself is not directed at children, and we do not knowingly collect personal information from minors without the appropriate consent.
[bookmark: _4abgnh13j2hh]9 Changes to this privacy policy
We may update this policy periodically to reflect changes in legislation or our practices. The effective date appears at the top of this page. Significant changes will be communicated via our website or by contacting you directly if appropriate.
[bookmark: _p8ysogyletj0]10 Contact us
If you have questions about this privacy policy or how we handle personal information, please contact:
· Practice Name: Dr Adnane Fhima, General Practitioner and Designated Aviation Medical Examiner
· Telephone / WhatsApp: 082 319 1063
· Email: info@drfhima.co.za
· Address: Medimix at 200 Rivonia, North building 2nd floor, Office 1, Sandton, Johannesburg, Gauteng

[bookmark: _vqjyqyayc0ce]Terms of Use
[bookmark: _1ty1p3gc9i93]1 Acceptance of terms
By accessing or using the Dr A Fhima website, you acknowledge that you have read, understood and agree to be bound by these Terms of Use. If you do not agree, please refrain from using the website.
[bookmark: _h77v8pc6hfrk]2 Purpose of the website
The content on this site is provided for general awareness and educational purposes only and should not be considered personalised medical advice. Individual experiences and outcomes may differ. Always seek guidance from a qualified healthcare professional for diagnosis and treatment tailored to your needs. In emergencies, please contact emergency services immediately.
[bookmark: _3gy0pm5jmr5i]3 Use of content
All text, photographs, graphics, logos and other materials on this website are the intellectual property of Dr A Fhima or used with permission. You may view, download and print pages for your personal, non‑commercial use. You may not modify, reproduce, distribute, transmit, display, perform, publish, license, create derivative works from or transfer any content without prior written consent.
[bookmark: _r36yzqxce1md]4 User obligations
When using the website, you agree to:
· Provide accurate and truthful information when submitting enquiries or appointments.
· Not impersonate another person or misrepresent your affiliation with any entity.
· Not use the website for unlawful purposes or transmit material that is defamatory, obscene, harmful or in violation of any law.
· Not attempt to gain unauthorised access to our servers or other users’ information or interfere with the normal operation of the site.
We reserve the right to deny access to any person who violates these terms or engages in behaviour that is harmful, abusive or inconsistent with professional and ethical standards.
[bookmark: _9odlde2a87io]5 Professional and ethical standards
The practice abides by the ethical guidelines issued by the HPCSA. These guidelines emphasise that health‑care professionals should refrain from self‑promotion and that patients must be protected from misleading or improper advertising. Unprofessional advertising or canvassing for patients is considered unethical. Our website strives to provide accurate information without making exaggerated claims or guaranteeing specific outcomes. All services are delivered only after a comprehensive consultation and appropriate clinical assessment, and treatment plans are tailored to individual needs. We do not engage in spam, unwanted solicitation or touting.
[bookmark: _6ppkn3qgj6rq]6 Medical advice disclaimer
The website does not provide medical diagnosis or treatment. Information presented is general in nature and may not be applicable to your specific circumstances. Always consult with a qualified health‑care professional before making decisions about your health. Reliance on any information provided on this site is at your own risk.
[bookmark: _mku07eeqjbm5]7 Links to third‑party sites
Our website may contain links to external websites, such as social media accounts, laboratories or professional bodies. These links are provided for convenience only. We are not responsible for the content, privacy practices or accuracy of information on external sites. Inclusion of a link does not imply endorsement. You access third‑party sites at your own risk and should review the applicable policies of those sites.
[bookmark: _1kb9r6vud63t]8 Limitation of liability
While we endeavour to provide accurate and up‑to‑date information, we make no warranties or representations regarding the completeness, reliability or suitability of the content. To the fullest extent permitted by law, Dr A Fhima, its partners and employees will not be liable for any direct or indirect damages arising from your use of, or inability to use, the website. Nothing in these terms limits liability that cannot be limited under applicable law.
[bookmark: _5jtnki4kh3he]9 Indemnity
You agree to indemnify and hold harmless Dr A Fhima, its partners and employees from any claims, damages, losses, liabilities or expenses (including legal fees) arising out of or in connection with your use of the website, your breach of these terms or your violation of any rights of another.
[bookmark: _pdjb8cj36o1j]10 Modifications to the site and terms
We may update, modify or discontinue any aspect of the website at any time without notice. We reserve the right to amend these Terms of Use by posting an updated version on this page. Your continued use of the website constitutes acceptance of any revised terms. We recommend that you review these terms regularly.
[bookmark: _jmxzyv23kjnz]11 Governing law and jurisdiction
These Terms of Use are governed by the laws of the Republic of South Africa. Any disputes arising in connection with the website shall be subject to the exclusive jurisdiction of the South African courts, subject always to the ethical jurisdiction of the HPCSA.
[bookmark: _u3clh1oh96md]12 Contact information
For questions or concerns about these Terms of Use, please contact us at info@drfhima.co.za or call 082 319 1063.
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